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 First in Malaysia under 2022 cohort 
(by Cybersecurity Malaysia)

 Strong framework for Information 
Security & Privacy Protection

 Commitment to risk management, 
CNII readiness & quality assurance

ISO/IEC 27001:2022 
Certification

 We comply with the Malaysia Personal Data 
Protection Act 2010
• Your data is collected, used & disclosed only with

consent
• Purpose: service delivery, business operations, and

improvement

 DPO Appointment:
• Oversees compliance with PDPA (Amendment) 2024
• Handles data subject requests (access, correction,

portability)
• Manages breach notifications & cross-border transfer

compliance

Personal Data Protection Act (PDPA) 
& Data Protection Officer (DPO)

 All staff sign Confidentiality Agreements, reviewed 
annually

 Company secrets, IP, R&D, financials & client data 
are strictly protected

 IT safeguards:
• Anti-virus installed on all devices
• Blocked external storage / third-party downloads
• Auto password reset every 90 days

Non-Disclosure & Confidentiality 
Agreements

 Website & system usage follows Privacy Policy

 Compliance with local & international laws on 
data sharing

 All staff & vendors must report security 
violations to IT Manager immediately

IT Policy

Data 
Protection 
& Privacy 

Policy

Our Commitment: Protect personal, private & sensitive data; Maintain 
confidentiality & trust; Ensure legal compliance with PDPA & ISO 27001:2022

Contact Information:
Address: 
D&D Control (M) Sdn. Bhd. 
No. 109 – 111, Persiaran Pegaga, 
Taman Bayu Perdana, 
41200 Klang, Selangor. 

Tel. No.: 03 – 3853 0300 
Email Address:
dpo@dnd.com.my
compliance@dnd.com.my 
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